COQUET HIGH SCHOOL EPORTAL FROM HOME
USER GUIDE

Home Access uses an agent that creates a 'secure tunnel’ between the school network
and the end user, for this to load you will NEED the latest version of Java which can be
downloaded from http://www.java.com/en/download/. Coquet High School Home Access
has been tested and confirmed working on Windows XP Home/Pro, Windows Vista,
Windows 7 and Mac OSX.

To get Home Access you can either,
m type https://www.coqueths.org/ into
your browser or go to the schools
#2272 Coquet High School Eportal - User Guide website http://www.coqueths.org/
then click on the Coquet High School
Eportal on the top right-hand side of the page. Then what happens next depends on
which browser you are using.

If you use Microsoft Internet Explorer 7 read the guide below, however if you are using
Mozilla Firefox version 2 or 3, then go to page 2.

INTERNET EXPLORER 7 USERS

You will get a certificate warning error, on this page just click the link that says
‘Continue to this website (not recommended)’. You will then be presented with the logon
page, firstly type you're the

(= Certificate Error: Mavigation Blocked - Windows Internet Explorer

5 username and password given

Q v | hetpsijom.coqueths, org)
File Edit Wiew Favortes Tools Help by The ICT TeChniCiGnS. The
w o |&:.CEmﬁ:ate Errar: Mavigation Blocked | | sysfem W|” Gufhen'ﬁcate you'

You will be presented with

‘My Favourites' which will
;—S;]ig'lctl;:ity certificate presented by this website was not issued by a trusted certificate hClVC “nks 1,0 VGr'iOUS

The security certificate presented by this website was issued for a different website's address.
resources. To use one of the

|@ There is a problem with this website's security certificate.

Security certificate problems may indicate an attempt to fool you or intercept any data you

send to the server. resources JUST C“Ck on |1'
We recommend that you close this webpage and do not continue to this website. The JCIVCI Clgen"' Wl” now
@ Click here to close this webpage. start to run The next b”- Of

& Continue to this website (not recommended).

the SSL VPN should only
have to be done once on first

@ More information

use on the computer you are using. You will
. . . . Warning - Security )
get two warning messages just click the tick =
. . The web site's certificate cannot be verified. Do you |
box and click yes and the second warning do | want to continue? @
the same again but click run after ticking
the checkbox. The Java agent will now start

Name: e, coqueths. arg

Publisher: vpn

runni V\9 . Hlways trust content from this publisher,:

Synchronizing

I|
\ ' / The certificate cannot be verified by a trusted source. Mare Information...
.

Agent Launcher E|
Downloading files
[ B7% |
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You will probably get a little yellow bar saying pop-up blocked, right-click and click
always allow pop-ups from this site. The resource you wanted will now appear.

[f Adito:::Redirect - Windows Internet Explorer

File Edit View Favorites Tools  Help

+ |3 hittps:/fwwencoqueths orgilaunchietworkPlace. do?policy=-13resourceld=18seturnT o=":2F showFavorites do%3F actionTarget %3Dunspecified v | b cert

Temporariy Allow Pop-ups
Ay < from This Site,

Settings »

More information

T & |8 adiosRediract |

571 Pop-up blocked. To see this pap-up or additional options click here...

ADITO VPN

Your brovser blocked the automatic popup. Please enable popups for this site then
refresh to continue.

MOZILLA FIREFOX USERS

You will get a Secure Connection Failed error, on this page click 'Or you can add in
exception’ then click 'Add Exception’ and click ‘Get Certificate’, then click ‘Confirm
) page Load Error - Mozilla Firefox Secur ITY
File Edt Wiew Higtory Bookmarks Tools  Help E . N
@ - ¢ar (A [hitps: fomer.coqueths.orgf Xpr‘e.SS|on.
(8] Most visited P Getting Started 5] Latest Headines YOU Wl” Then

be presented
with the logon
] | Secure Connection Failed 9

e/ age, firstl
| A Wi Coquethis.org uses an invalid security certificate. p 9 ' y
. ey type you're the
The certificate is not rusted because it is self signed.
The certificate is anly walid for wpn. username Gnd

(Error code: sec_error_untrusted_issuer) .
password given

= This could be a problem with the server's configuration, or it could be someone
trying to impersonate the server, by the ICT
= If you have connected to this server successfully in the past, the eror may be . .
temporary, and you can try again later, Techr“(”ans.
Or you can add an exception... Th .
e system will
authenticate

you. You will be presented with ‘My Favourites’ which will have links o various resources.

, , y To use one of the resources just click on it.
Yot ar s 0 verrid hom Freo detis this . The Java agent will now start to run.

1\ Legitimate banks, stores, and ather public sites will not ask you to do this.

Server

Location: | https:/ e coqueths org/ Get Certificate

Synchronizing

Certificate Status

This site attempts ko identify itself with invalid information.

Wrong Site

Certificats belongs ko a different site, which could indicate an identity theft.
Unknown Identity Agent Launcher
Certificate is nok trusted, because it hasn't been verified by a recognised authority.

Downloading files
B7% |

Permanently store this exception

Confirm Security Exception | | Cancel
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b s Bl The next bit of the SSL VPN should only

The web site's certificate cannot be verified. Do you

want to continue? @ have to be done once on first use on the
computer you are using. You will get two
warning messages just click the tick box
and click yes and the second warning do
— the same again but click run after ticking
the checkbox.

Name: e, coqueths. arg

Publisher: vpn

Hlwaye brast content from this publisher..

[ ]
U1 ) The certificate canniot be werified by a trusted source. Moare Information...
e/ -

9 Adito:::Redirect - Mozilla Firefox
fle Edt Yiew Hstory Bookmarks Tooks Help

@ = C Y @,&3{ hktpst/ fuwsw, coqueths, orgflaunchWebForward, do?resourceld=2&policy=-18returnTo=%2FshowFavorites, do% 3FactionTarget %3Dunspecified 77 - . F
(8] Mast visited P Getting Started 5] Latest Headlines
[3) Firefos prevented this sie from apening & papup window. [%]
Allo 5,010
ADITO VPN Edit Papup Blacker Optians...
Don't show this message when popups are blocked

Show ! coqueths.orgflaunct

Your browser hiocked the automatic popup. Plezse enable popups for this site
then refresh to cantinue.

The Java agent will now start running. You will probably get a little yellow bar saying pop-
up blocked, click the ‘Options’ button and click ‘Allow popups for www.coqueths.org'. You
will then have to press F5 or click refresh for the resource to become available.

If you have any problems please see Kris in the ICT Technicians Office.
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